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L ooking Forward:
A Message from
the President-Elect

Dora Anderson,
President-Elect, IDIBC

As | step into the role of President-Elect, | do so with
deep gratitude and anticipation for what lies ahead.
It is an honour to serve our dynamic and growing
community of Interior Design professionals at such a
pivotal moment in our history.

As we celebrate 75 years of IDIBC's leadership in
regulating and advancing interior design in British
Columbia, we stand on the cusp of transformative
change. Our new 2025-2028 Strategic Plan, Shaping
the Future of Interior Design in B.C., outlines an
ambitious roadmap—one grounded in our mission to
regulate the profession to ensure the creation of safe,
healthy, and sustainable interior spaces that protect
and enhance public well-being.

This plan places emphasis on three strategic priorities:
Engagement & Growth, Progressive Regulation,
and Operational Excellence. Whether it's through
strengthening the path to RID registration, advocating
for designation under the Professional Governance
Act, or building organizational resilience, these
initiatives are designed to elevate the recognition,
accountability, and impact of our profession.

| am particularly inspired by our continued work in
areas such as diversity and inclusion, climate action,
and support for emerging professionals. These efforts
reflect our core values—Accountable, Collaborative,
Universal, Resilient, and Trusted—and reinforce our
role in shaping inclusive, efficient, and environmentally
responsible spaces across all communities in B.C.

Progress is never a solo effort. Collaboration is

at the heart of our progress. | encourage each

of you to engage actively—whether through
volunteering, mentoring, advocacy, or simply by
staying engaged. Your voice and expertise are vital
to advancing our collective mission and securing a
strong, trusted future for our profession. Together,
we can continue to elevate the standards of our
profession and make meaningful contributions to
the communities we serve.

Thank you for your passion and dedication. | look
forward to working alongside all of you as we continue
to build greater awareness on the importance of
interior design and the crucial role that Registered
Interior Designers play in creating built environments
that have lasting and positive impact.

Warm regards,
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Dora Anderson, RID, LEED®AP, WELL®AP
President-Elect, IDIBC
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About IDIBC

ABOUT IDIBC

Founded in 1950, the Interior Designers Institute of
British Columbia (IDIBC) is the sole self-regulating
professional body responsible for overseeing more
than 800 professional interior design practitioners
and students in B.C. It is the second-largest
organization of its kind in Canada. With a diverse and
growing registrant base, professionals affiliated with
IDIBC span the commercial, institutional, industrial,
and residential sectors.

IDIBC's mandate is to protect public health, safety,
and welfare in the interior built environment and
advance the profession. The Institute carries out
its mandate by transparently setting and enforcing
rigorous admission and continuing practice
standards, ensuring its registrants meet stringent
formal education, experience, current knowledge,
and professional competency and conduct
requirements.

By upholding these safeguards, IDIBC assures

the public that only highly trained interior design
professionals with the appropriate qualifications
are recognized as Registered Interior Designers
(RID). IDIBC's registrants can be trusted as the most
qualified experts to competently oversee all types
of code-compliant interior design projects from
start to finish safely, sustainably, and to the highest
professional standards.

Advancing recognition for the interior design
profession will be stronger through collaboration
with all building profession stakeholders.

REGISTERED INTERIOR DESIGNERS

Since 1987, designation as a Registered Interior
Designer (RID) has been a reliable mark of distinction
and professional excellence among interior design
practitioners.

IDIBC's registrants who meet RID core competency
standards have earned the exclusive right to use the
protected title, setting themselves apart as the most
knowledgeable and qualified experts in the field.

The RID designation reflects the formal training,
education, work experience, examination, and
ongoing development of specialized expertise.

As professionals, RIDs adapt to evolving design
practices and provincial and national building code
regulations through IDIBC continuing education.

IDIBC's RIDs represent the most qualified
practitioners of interior design in B.C. As Registered
practitioners, they demonstrate a commitment to
meeting the highest standards of competency and
uphold safe, ethical, and professional conduct in
carrying out their work.

IDIBC STRATEGIC PLAN 2025-2028
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Our Mission,
Vision, and Values

MISSION

The Interior Designers Institute

of British Columbia regulates the
interior design profession to ensure
the creation of safe, healthy, and
sustainable interior spaces that
protect and enhance the well-being
of the public.

VISION

The public trusts and values interior
design as a fundamental profession
that enhances well-being, productivity,
and sustainability. Through progressive
regulation, education, and oversight,
IDIBC supports professionals

who shape inclusive, efficient, and
environmentally responsible spaces for
all communities in British Columbia.

GUIDED BY OUR VALUES
ACCOUNTABLE

We ensure interior designers adhere to rigorous
standards through transparent, ethical oversight that
prioritizes public safety and well-being.

COLLABORATIVE

We value collaborating with government, industry,
and other built environment professionals while
enhancing the recognition of interior designers as
key partners in protecting the public interest.

UNIVERSAL

We are committed to fairness, respect, and equal
treatment for all, so that qualified individuals have the
right to practice interior design throughout British
Columbia.

RESILIENT

We anticipate and adapt to social, environmental,
and technological shifts to ensure interior design
regulations that support sustainable, flexible, and
enduring interior spaces.

TRUSTED

We foster professional confidence through effective
regulation, guided by integrity and professional
competency, to protect health, safety, and well-being
in the built environment.

IDIBC STRATEGIC PLAN 2025-2028
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As the built environment has grown more complex,
so too have the professions that shape it. In B.C.
and beyond, modern construction projects demand
greater technical expertise, specialized knowledge,
and innovative solutions that address evolving
challenges in sustainability, safety, accessibility,

and functionality, as well as expanded regulatory
requirements.

This increasing complexity has fueled the
professionalization, specialization, and advancement
of the interior design field over several decades. It
has also heightened the need for effective regulation
and oversight of interior design practitioners to
ensure public safety and professional accountability.

Since its inception, IDIBC has continually evolved
to ensure its registrants remain accountable and
equipped to meet growing expectations and
changing practice demands of the profession.
Today, the Institute is recognized for setting the gold
standard in regulatory excellence and promotion
of best practices, requiring practitioners to meet
stringent professional standards and possess
extensive up-to-date specialized knowledge and
skills. These requirements have helped to elevate
and build trust in B.C.'s qualified interior design
professionals and safeguard the public.

In recent years, IDIBC has actively pursued a
stronger regulatory framework for the profession,
including through proposed legislative change.

In Fall 2024, the organization formally requested
government designation of B.C.'s interior design
profession and IDIBC as the regulatory body under
the PGA.

The Institute now faces a pivotal moment in our
history. As we ready ourselves for the outcome

of its PGA application, IDIBC's commitment to
regulatory excellence and professional oversight
extends beyond legislative recognition. The Institute
will continue to carry out its current mandate

while focusing on strengthening the organization,
advancing regulation, and ensuring registrants
continue to lead their design practices with
professional excellence.

IDIBC will remain actively engaged as a key voice in
harmonizing professional standards and regulatory
requirements for interior design across Canada.
Together with stakeholders in other jurisdictions,

it will work to align best practices and promote
consistency in the regulation of the profession.

Looking forward, IDIBC supports a future where a
growing number of practitioners become qualified as
RIDs, interior design practice across B.C. meets the
highest bar, and the profession is widely recognized
for its positive impacts on lives and communities
through the creation of safe, functional, healthy, and
inspiring interior spaces.

IDIBC STRATEGIC PLAN 2025-2028
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Regulation

of Interior
Design Under
the Professional
Governance Act

(PGA)

IDIBC's recent application to the B.C. Office of the
Superintendent of Professional Governance for
designation under the Professional Governance
Act reflects our commitment to strengthening
and expanding regulation of B.C!'s interior design
profession in the public interest.

Achieving PGA designation would be transformative
for B.C!s interior design sector, providing:

® much-needed clarity around the scope,
accountabilities, and required qualifications of
individuals authorized to competently practice
as interior designers, reducing confusion and
improving public trust in the profession.

e the interior design profession would be
regulated in the same manner as the professions
of architecture, engineering and other
government regulated bodies. Qualified interior
designers in BC would be licensed and granted
a defined scope of practice allowing IDIBC to
fully protect the public interest.

¢ universal compliance standards for all interior
designers in B.C., aligned with those of other
PGA-designated built environment professions.

* a highly effective regulatory framework for IDIBC

to oversee the profession as a whole, helping to
safeguard against substandard work, unethical
conduct, and public risk stemming from non-
compliant practice or unqualified individuals
operating in the interior design space.
opportunities to streamline B.C.'s building
regulatory system, reduce red tape, and
empower RIDs to practice to a fuller extent of
their abilities.

government recognition of RIDs in B.C. as
Registered Professionals, consistent with

other Canadian jurisdictions - supporting
harmonization, reciprocity, and reduced
barriers to labour mobility for qualified interior
designers.

Read more about IDIBC's
pursuit of legislative change
under the PGA

IDIBC STRATEGIC PLAN 2025-2028
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About This
Strategic Plan

LOOKING FORWARD, BUILDING ON
OUR PROGRESS

The 2025-2028 Strategic Plan builds on foundational
work undertaken in recent years to advance IDIBC's
previous strategic priorities, including:

e initiating a process to enact interior design
legislation by formally requesting that the
provincial government designate RIDs and the
interior design profession under the Professional
Governance Act (PGA)

e clearly defining pathways to becoming a RID
for individuals from a variety of educational and
professional backgrounds

e increasing public and registrant communications
on roles, qualifications, and professional
expectations of RIDs and on IDIBC's regulatory
mandate

e furthering the complaints and disciplinary
process and publishing related guidelines

¢ expanding continuing education on IDIBC's
policies, practice standards, and the PGA
process

e completing a national review of the interior
design scope of practice and regulatory activities
in other jurisdictions

® engaging with professional interior design
regulatory and credentialing bodies across
Canada to promote harmonization and
standardization

¢ strengthening IDIBC's governance, policies,
and operations to support it in carrying out
its mandate while positioning it for a future
regulatory transition

STEWARDING THE PLAN

The 2025-2028 Strategic Plan identifies three focus
areas, each with key objectives and supporting
initiatives. The board will concentrate its energy and
resources on achieving these priorities by aligning
staff and Committee efforts accordingly. While the
plan outlines a clear direction, it also incorporates
flexibility to remain responsive to changing context
and evolving priorities. New initiatives will be
assessed through the lens of how they directly
support the plan’s strategic focus areas.

Progress will be reviewed regularly by the board and
staff, with annual workplans guiding implementation.
Updates will be shared with registrants at each
Annual General Meeting. In the final year of the
lifecycle, IDIBC will undertake a facilitated process to
evaluate the current plan and shape the next iteration
of the strategic plan.

IDIBC STRATEGIC PLAN 2025-2028



Our Strategic Priorities

ENGAGEMENT & GROWTH

Increase recognition and confidence
in Registered Interior Designers as trusted,
highly skilled technical professionals
essential to realizing safe interior
building projects.

¥

O

\

PROGRESSIVE REGULATION

Continue to implement robust professional
regulation that is adaptive to an evolving
building regulatory environment, industry

needs, and technical advancements.

é@;

OPERATIONAL EXCELLENCE

Establish scalable and transparent
operations to enable sustainable growth and
maintain strong regulatory oversight during
this transition phase.

GOVERNMENT RELATIONS

COMMUNICATIONS

FISCAL MANAGEMENT

I
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SN
w



PRIORITY 1

“ngagement & Growth

Increase recognition and confidence in Registered Interior Designers as trusted, highly skilled technical professionals essential to

realizing safe interior building projects.

OBJECTIVE 1: AWARENESS

Increase public understanding of the role and
qualifications of Registered Interior Designers (RIDs)
in B.C., and of IDIBC's regulatory mandate.

Initiatives:

1. Launch targeted campaigns to promote the
value of working with RIDs to the public,
consumers, businesses, and policymakers.

2. Develop informative content explaining
how RIDs contribute to safety, accessibility,
functionality, and sustainability in built
environments, and IDIBC's efforts to strengthen
regulation industry-wide.

3. Enhance IDIBC's online registry of RIDs to help
the public find qualified professionals while
aligning with current and anticipated regulatory
requirements.

OBJECTIVE 2: REGISTRANT PATHWAYS

Strengthen the registration framework to ensure
clarity, consistency, and fairness across all stages and
categories of registration.

Initiatives:

1. Support new registrants with streamlined and
transparent registration pathways for non-
traditional and/or competency-based applicants.

2. Establish consistent thresholds for internship and
work experience requirements.

3. Collaborate with educational institutions and
educators to showcase the technical expertise
and professional opportunities of RIDs, inspiring
students to pursue registration with IDIBC.

OBJECTIVE 3: INDUSTRY SUPPORT

Build support for enhanced regulation of RIDs
by collaborating with allied professions, industry
partners, and other relevant organizations.

Initiatives:

1. Actively participate in pan-Canadian initiatives
and strengthen relationships with provincial
interior design regulatory bodies and advocacy
groups to advance national alignment and
ensure the interests of B.Cs RIDs are well
represented.

2. Strengthen credibility and visibility of RIDs
through proactive outreach with industry
organizations, media, and educational
institutions.

3. Advocate for greater legal recognition of RIDs in
B.C.'s building codes, permitting processes, and
government regulations.

IDIBC STRATEGIC PLAN 2025-2028



PRIORITY 2

Progressive Regulation

Continue to implement robust professional regulation that is adaptive to an evolving building regulatory environment, industry needs,

and technical advancements.

OBJECTIVE 1: SCOPE OF PRACTICE

Achieve government regulatory status of RIDs and

IDIBC under the Professional Governance Act (PGA).

Initiatives:

1. Maintain proactive engagement with OSPG to
support progress on the PGA application.

2. Define a RID scope of practice and clarify any
practice intersections or overlaps with other
allied professions under the PGA.

3. Continue to advocate for government
recognition of RIDs within B.C.'s regulatory and
built environment systems.

4. Prepare registrants for a potential legislative
transition by keeping them informed and
engaged throughout the PGA process.

5. Strengthen relationships with other built
environment provincial regulators (e.g.
AIBC, EGBC) and OSPG to ensure a shared
understanding of the RID role.

OBJECTIVE 2: REGISTRANT PROFICIENCY

Uphold the integrity of interior design by

strengthening professional standards, competency
expectations, and lifelong learning requirements for
registrants.

Initiatives:

1.

Review and improve continuing education and
professional development, including creating
on-demand offerings and exploring partnership
opportunities with other PGA-designated
regulatory bodies.

Build public trust, reduce systemic risk, and
foster cross-professional collaboration by
articulating the technical expertise and societal
contributions of RIDs within the building
regulatory system.

Expand the competency program for all
registrants to include emerging priorities such as
climate action and Indigenous reconciliation.

OBJECTIVE 3: TRANSPARENCY

Increase public confidence and registrant
accountability by improving access to regulatory
information, enhancing governance transparency,
and using data to guide sound decision-making.

Initiatives:

1. Maintain accessible, up-to-date materials on
IDIBC's website - including registrant guides,
practice standards, registration details, and
regulatory policies.

2. Adopt OSPG guidance on competency-based
board nominations and elections to strengthen
governance.

3. Update and publish regulatory policies on
IDIBC's website.

4. Improve the collection and internal reporting
of regulatory data to inform policy updates and
continuous improvement.

IDIBC STRATEGIC PLAN 2025-2028
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PRIORITY 3

Operational Excellence

Establish scalable and transparent operations to enable sustainable growth and maintain strong regulatory oversight during this

transition phase.

OBJECTIVE 1: STRENGTHEN GOVERNANCE

Strengthen IDIBC’s governance, operational
structures, and regulatory infrastructure to support
effective, accountable leadership and sustainable
growth.

Initiatives:

1. Review and amend bylaws, governance policies,
and committee structures to align with best
practices in professional regulation and public-
interest oversight.

2. Enhance board, staff, and committee training
programs with clearly defined roles, orientation
materials, committee structures and terms of
reference to strengthen organizational capacity
and accountability.

3. Analyze risk mitigation through education on
professional practice risks and the application
of risk-based approaches used by similar
regulatory bodies.

OBJECTIVE 2: STREAMLINE OPERATIONS

Optimize internal systems, staffing, and resource
allocation to increase the efficiency, responsiveness,
and scalability of IDIBC's regulatory operations.

Initiatives:

1. Implement best practices in policy enforcement,
complaints resolution, and regulatory
compliance mechanisms.

2. Engage additional staff and specialized
resources to support increased organizational
workloads and day-to-day operations

3. Document and standardize critical operational
processes to ensure consistency, efficiency, and
knowledge retention across the organization.

OBJECTIVE 3: ENHANCE COMMUNICATIONS

Enhance transparency and public trust by
expanding clear, accessible communication tools
and self-service options for applicants, registrants,
and the public.

Initiatives:

1. Update the public website to share clear,
user-friendly information and public protection
resources that reflect IDIBC's regulatory role.

2. Expand the registrant portal with professional
resources, self-serve options, detailed practice
and compliance requirements, and forms to
reduce administrative burden.

3. Implement a communications strategy to
deliver timely, proactive updates to applicants,
registrants, stakeholders, and the public.

IDIBC STRATEGIC PLAN 2025-2028
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Michelle Biggar RID, Form Presentation Centre, Office of
McFarlane Biggar Architects and Designers Inc.

Denise Ashmore RID, Thormanby, Project 22 Design Inc.

Janay Koldingnes RID, Marine Landing Presentation Centre,
Edit Studios

Denise Ashmore RID, Thormanby, Project 22 Design Inc.

Karen Wong RID, The Dorian Autograph Collection, CHIL
Interior Design

David Nicolay RID, PGR House, Evoke International Design
Janay Koldingnes RID, Trulioo HQ Merit, Edit Studios

Jenn Lembke RID, Checkmate Winery, McKinley Studios Inc.

Karen Wong RID, The Dorian Autograph Collection, CHIL
Interior Design

Beth Thompson RID, Caufield Residence, Wondrland Interior
Design

Edith Wormsbecker, RID Guildford Town Centre &
Vancouver Aquarium Expansion & Revitalization, MCM
Interiors Ltd.

Sally Mills, RID Vancouver International Airport, Kasian
Architecture, Interior Design and Planning

Ashlen Thompson RID, Mark Anthony, McKinley Studios Inc.

Michelle Biggar RID, Form Presentation Centre, Office of
McFarlane Biggar Architects and Designers inc.

Jennifer Hoffbeck RID, Birdies, Earls Restaurant

Jenn Lembke RID, Maurice Law Office, McKinley Studios Inc.

IC

Interior Designers Institute of British Columbia
Suite 400 - 601 W. Broadway, Vancouver, B.C., V5Z 4C2

R 604.298.5211
@ idibc.org
@ info@idibc.org

The office of the Interior Designers Institute of British
Columbia is located in Vancouver, B.C., on the ancestral
and unceded traditional territories of the xmakwayam
(Musqueam), Skwxwu7mesh (Squamish), and
Selilwata/Selilwitulh (Tsleil-Waututh) Nations.
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